


& DUHHUH SGUDVRQ IV HWHQIDARU RXAW R NQRZ. Z KDWH, MW 1Q WH Z R DQG Z KDVWKHU
IXVYUH FRXG GRN @\H DQG P IGEBI VRKRRAY D GHIQQ] P RP HQNVRUKDWH SBUMRQ 9 HIP RQW
IV SUHGRP IQDQ® IXUDADQG P DQ \ RXQJ SHRS®I GR QRKDYH WH RSSRINQW \R H SBUH Z KDV
QMW \WHP  DQG EURDGHQ \WHUYIMRQV R \WHUIXMUH & DUHHUIRXQEDMRQY Z RIW R
VXSSRWY RXW 1Q GHYHBSIQ) \WHUIQMIWW DQG H SRVH\WHP \R \WH UHDCSRWIELOMHY \KDW
FRX@ H MAQ WHUIXWUH DQGKRZ \R J HWKHUA

& DUHHU) RXQEDMRQY IR®Z V D P RGHR FXUWEXOP DQG =~ FRPPXQW : HZDQW
DIMUYWFKRROAWMY \R XVH WHVH DRV DBQ) Z W FRP P XQW WSV DQG J XHWWSHDNHY \R
VKRZ \ RXQJ SHRS®GI 1Q 9 HIP RQMKH SRMELDMAV IQ\WHUIXMUH 7KLY SIRIWDP 1V P HDQAR EH
DQH SEUIMRQR IQMHV DQG SRAMELDIH W/ QRAFDUHHUBHDAGHW 7 KHUH DUH VHYHUDO
UHVRXUFHV R J R GHHSHUDQG R GHOH IQR FDUHHUUHDACHW  EXVWKLY SDMFXOUSIRI WP 1V
QRWP DGH IRUKDW W/ P DGH IRU\ RXQJ SHRSGI\R H SBUH

&RP P XQW H SRVXUH DOR SO\ VD OUH URBI QWL SIRIWDP  Z M VWV \BNQ) FRP P XQW
SV DQG LOYMZI I XHVWWSHDNHWY R VKRZ \ RXW Z KDWH MW IQWHUYHY RZ Q FRP P XQW
6 KRZ 1QJ \ RXW WD RIS DSSTFDMRQY Rl Z KDWKH. DUH GDLQIQ) FUHDWMV P RUH LOYHWR HQW
LOR \WHUIXWUH DQG D@BZ V \WHP \R SK\ VIED® VHH Z KDARSSRUNQUAV DUH RANKHUH 7KLY
FRP EIQDIRQ R DRI GDWIQ) Z MY KDQGV RQH SHUHQFHY DQG H SRVXUH VR \KH

Z RUINRUFH Z LGBSUHSDUH \ RXK \R SOQ WHUIXWUHV EFWUDQG KDYH P RUH RSSRUWQUAV \R
VXFRHHG

9 HIPP RQWS I \MW/FKRROFUHDWIG WLV SURJDP 1Q SDUHW/KLS Z I WH < RXW. & DUHHU

( [ SRUDMRQ 6 XEFRP P IMH SDUARI WH 8 QLYHWDCS I\WWMWFKRRCDQG 6 XP P HU$ GYLVRU
&RXQFLO2 WHUNH  SDURHLY LOFOXGH - REV IRUWH ) XWH $ GYDQFH 9 HP RQWDQG WH
&RP P XQW &R@UHRI 9HP RQN
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0 DMIDY

( TXW DQG$ FFHW

6 HWIRQ 3 UHSDUDIRQY
3KRR 5 HPDVH ) RWP

<R\ 6XYH 3 UWHDQG3RW

6 HWIRQY
BHWRQ t 7KHOH, &KRRWH
BHWRQ t &RP P XQW &RQQHARY/
BHWRQ t &RQUHAIDI &DUHHUWR 3 HYRCDQQMHVW
BHWMRQ t ([SBUQ) &DUHHY
BHWRQ t 0\ ,QMDPIRQ6 WO
BHMRQ t 3RZHUR YHBRQIQ
BHWMRQ t &RRSHIMRQ&RXQERZQ
BHWRQ t : KDWY &RP P XQFDIRQ
BHWMRQ t &RP P XQFDIRQ6 NG \WDWBD\ \WH %4Q

BHMRQ t YXGIHIY
3WRIWDP ( [ WQVRQY 5 HVRXUFHV 1 H /6 \WSV
6 P SOIHG $ PYMAY 9 HWRQ
&RP P XQW 7US DQG* XHW\G SHDNHUS HVRXUFHV

& RQIFW DQG 9 LWYDCH HVRXUAHV

&RP P XQW 7USV * XHWB SHDNHU3 UHS IRU< RXW

&RP P XQW 7USV * XH\WS SHDNHU3 OQQHUIRUS GXQOV

5 HVRXUFHV IRU* XHWB SHDNHWY DQG+ RAV R &RP P XQW 7USV 9XMGHWHY
3 DUGHUS HVRXUFHV

&RP P XQW &RBUH R 9 HP RQNV&&9

9 HWP RO 0 RWB URP IMQJ - REV IURP \KH 0 F&OUH ) RXQEDURQ

$ GYDQFH 9 HP RQW
6 SHADOY KDQNV
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) XQFXWEXGP JXIGHERRNZ W * RRI®! VIGHV IRUHDF KV N \RD
6 XSSRWWDEDSUQ) WH J XIGHERRN\R \ RXUVSHALLE SIRIWDP DQG FRP P XQWY RSSRUMQUAV

3 RWIE®! FRDFKIQJ IRU\ RXUMMM

5 HVRXUFHV ILRP RXUSDUW@HY &RP P XQW &RBUH R 9 HP RQMS GY QF HD HP RQAVDQG - REV
IRUWH ) X\MUH

352*5$0 ' (6,1
RQH KRXUDPWYIMA \KDWFDQ EH P SBP HQMG IG[ IE® RF FDZHHN [ DZHHN HW 1O
DIMY/FKRRCRUVXP P HUSURI UDP V/
. 2 HRUP R B )XQQQ) \WH SURILDP
. ) XQIXIGHERRN Z W VIEHV\R IRBZ. HDF KV M \RD
. 5 HVRXUFHV \R VXSSRWKH FRP P XQW H SRV XH SIHF HR \WH SURJ IDP
. 5 HVRXUFHV \KDWD@BZ \ABAI \R QYH GHHSHUIQR WH F RF ISW DQG H \WQG F DHHUH SBRUIDMIRQ RU

JR QR FDUHUW-DAHW

6(66,21)/2:
( DFK DRI FRX@ \BNH P IOV Z W WH RSWRQ R J R @QI HUDQG GYH GHHSHU 7KH V WK XUH
R HDFK VMMRQ LV

PIQVt : HBRP HFKHAN IQ DRAIYIW GHEUH IURP @V W N \RQ BV V@ GDCHG
IDP L® HQIDIHP HQW
PIQVt $RMWAY
POVt 5HBRIRYQ IDP I® HQIDIHP HQNXSF R 1QJ F R P XQW WISV I XHV W SDN |/

6(66,21629(59,(:
7 KH DRIV |RFXV RQ\ RXW IGHQMA [Q) SHY RDAQMUIHY VDGV WQIWY V 1D

UHEORIDY RQ SRMQIDY D\ VR FROMEXWM\R YV RV V RIW F RV
\WH @H \WH. Z DQAR ®DG DQG Z KDWKDWP LIKWBRN @N HV IF XW  DQG

VRVWNG — VWFHQMY WNQ WH QHHG\R 'V K F HG LQ WH [ XUMUH
VSHALED® FRMERIDIRQ DQG FRP P XQF MRQ

( DFK VHWMRQ KDV D VRAIDOHP RIRQDOY ND WDQV HIDE®!
W& HQMY WNO VRIVWNO DQG IDP O HQI DI HP HQW

FRP SRQHQV

F*/1 [ * OB « 101.!
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6HWIRQ 7KHOH,
&KRRVH

+RZ ' RO\ &KRFHV

<RXQ) SIRHWRDY Z OCHYHBS
XQEHWABQAQ) R WHUSHYRCDAGHQMEAY B\
UHORPY RQWHUIQMUIWY DQG WDIW

6 HH WDWP \ WDIW
IQMIHIV FKREHV DUH DO
P\ RZQDQGFWHDWM ZKR
. DP

&UDMO \ ,GHOM' 6(/ t 6HD$Z DUIHQHW

6N & UHDWW
6HD

$ AW &RMIH SRAMUR Z KR\ RX DUH RU

SHYRCDAGHQMY Z KHHO
6 HYWIRQ <RXQ) SIRHWIRQDY' Z |@H SEUH Z KDW 6 \BUNFRQQHAID P\
&RP P XQW RSSRUMQUAV H MAQ\MHURZ Q FRP P XQUEV LOMUHN \R SRME®!
& RQQHAWRQV EDVHG RQ \WHUIQMHAN FDUHHY

. 6HH \KH RSSRUNQUIAV

+RZ FDQP\ IQMMAW | 6(/ t 6RFIDOS Z DUHOHW WDV MAQP\ RZQ
FRQQHAWR \WH BN &M HQVKLS FRP P XQW
FRP P XQW'

$ PV, QMHWQHQRY DQG &RP P XQW
6 HD 6 RFLHW WQIR

6\BI QRW FDQ FRQGHAVWKHVH UHVX@V DQG \WH

UHVXOV ILRP QH WHWIRQWR SIENQJ \WH

FRP P XQW WSV J XHWW/SHDNHY
6 VVIRQ <RXQI SIRHWIRCDY Z OABWWHRI Q] LQ) KRZ . ([ SBUHVRP HFDUHY,
&RQQHAWQJ &DUHHU WHUXQTXH IQMHVIV DQG \BGIQNV FDQ DD QR Z RX@ EH IQMHANG 1O
W 3HWVRQDOQMHW | FDUHY DQG Z KDWNQ' , KDYH IRU

\WHP

+RZ FDQ, FRQGHAWP\ | 6(/t 6HD$Z DIHOHW
LOMIHVW \R P\ BN & UMFDOY KIONLQJ
FDUHHY

$ AW & DUHHULQMURWAUXUH. KDQGERXW
6 HD 6 RFLHW/ 25

& DUHHUIQMHWXYH. RQ$ GYDQFHOHP RQY
0\) XWUHY 7 FDUHHUDQG HEXFDMRQ H SBUMRQ
ZHEVMM Z KIEK IHDWUHY \WH 9 HP RQN( P S& HU

3 DI

3HYRQDGWRIGIt FDQ DAV DWSH R
SHYRQDD HG RXUDONURXI KRXVKH SUR] UDP
DQG DIMU
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6HWRQ ([SRUQ | <RXQI SIRHWMRDY Z IOERDGHQ \WHU " WFRYHUWH NQGV R
&DUHHY KRU} RQV DQG H, SGUH \KH FDUHHLY WDV MND FDUHHLY \WDWH, NGO \WH

WHUIQMIIADUHDY  DQG Z KDWMWZ RX@ \BDINH W ZRWG FDUHHUFGOMMY/
1 KDWADUHHLY DUH RXW DL \WDWFDUHHU 5 HFRIQ] H Z KDWAWZ RX@
\KHUH \KDW P LI KWINH \BENH W DRKIHYH FHUIMIQ
DOGKRZ GR, JHAR 6(/ t 6HD O DODIHP HOW FDUHHLY

6N@ * URZW 0 LOGVHW

6 HD $ MW & DUHHUFGMMUDPRYMEN
25
9HWP RQN P S HU3 DILQEHU
6HWIRQ 0\ <RXQJ 3 IRHWIRQDY Z I@H SBUH WHU GHOM KRZ , IQMDFW
, QMUDFURQ 6 WO LOMDPIRQ VIMB! \R XQGHUABQG KRZ. \KH, Z WK SHRSO
LOMDPVZ M SHRS®! DQG VHH Z KDWKH, KDYH . $QDO] H W DG
. KDVDUWH P\ WO IRUWNG DV Z HODV FKDGIQI HV FKD®QIHV, KDYH

DQGKRZ (R, ZRWN
Z I\ SHRS®!'

6 HD 6 RFLHW

6(/ t 6RFLDOSZ DIHQHW
6N & UMFDOY KIONLQU

$ R |, QMUDRRQ/ HDGHUAKLS VWMBI TXI

QMDA Z W SHRS®I

6\BI QRM FDQ UHGFWEDAN

RQWHUVHWRQ RGH SRAMU
RUIGHQM Z KHHO

6HWIRQ 3RZHURI
YHRU Q)

<RXQ) SIRHWIRCDY Z I@H SGUH Z KDWWP HDQV
\R EHRQJ DQG Z KDWWP HDQV \R IHHCH FOGHG

,GHQMA Z KDWWP HDQV R
IHHODNH\ RX EHRQJ RU

7KH Z LQIQYHWI DM \KH [P SDPVWKH IHHI R DU H FOGHG
+RZ GRHVEHBQIQ) EHBRQILQ) FDQKDYH . %DIOARP ZD V\R
KHS \ RX GRZ HOIQ IQFUDVH D VHOH R
oH' 6(/t 6RFLDOBZ DIHQHW EHRQ Q)
6N ( P SDW\
6 RIVWNL@
$PAMW YHBRQIQ) FDVH XAV
6 HVIRQ <RXQJ 3 IRHWIRQDY Z @ \R IRBZ AUHAIRQY . $SSUHFIDM \KDW
&RRSHIDARQ DQG Z RIN\RJ HKHUWR UHDFK D FRP P RQJRDO FRP P XQFDIRQLY KDUG
&RXQWERZ Q DQG\BNHV Z RN
6(/ t 5HDARQUKLS 6 NQY 5 HEFWRQP\ RZQ
- K VFRPPXQEDIRQ | 6N@ &RMERIDARQ FRP P XQEFDIRQ W@
1P SRUDQN DQGZ KDW QHHG\R ZRWN
$ AWV & RRSHIDWRQ FRXQERZ Q RQ
6 RIVWN.@D
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6HWIRQ : KDWY <RXQ) 3 IRHWIRCDY Z LOXQGHYABQG Z KDW . " HICHFRP P XQEDIRQ
&RP P XQFDWRQ' FRP P XQFEDMRQLY DQGKRZ R FRP P XQEDWM DQG GHVAUEH KRZ
P RUH HIHAYHD B\ GDLOQ) DWW IHV QAMQQJ IV DOR
+RZ FDQ, \BOIWR\ RX' LOYROHG
6(/ t 6HD 0 DQDJHP HQW / HDUQ DQG XVH
6 RIWNLO® 6N &RP P XQFDWRQ DWW IHY \KDWFDQ KHS
P HFRP P XQIFD\W DQG
$PAYW 0 XUDY DQG P RRBIXHV 354 QAMQ QD EHWHUZ D,
6 HWIRQ <RXQ 3 IRHWIRQDY Z I/R@EN \WWHUQHZ 5 HFRIQ] H \WH EHCHIW
&RP P XQFDWRQ GEDWIQ) RQFRP P XQFDIWRQE\ SURVIAQ] \WHU R KDYIQJ VWRQJ
6 N @Y WDWB D\ WH IXMUH VHOHV Z W VRP H DGYIFH \R KHS \KHP FRP P XQFDMRQ W@
sd @Y VXFRHHG 1Q WHUINWANRE " HVFUEHKRZ P\
FRP P XQEDVRQ W@
: KDWNQY Z [@P D\H 6(/ t 5HVSROVIEG!' HFIVIRQ O DNLQU FDQP DNHP H

PHHP SB HHR WH
P RN

6N@ $ GOSWELDNV

$PW ( P SE DELON VN DQG SHIFHSURQ

VXFFHWIXAQP\ FDUHHU

6 RIVWNLOD

6 HWIRQ <RXQ) SIRHWIRCDY' Z LOGHYHBS D GHHSHU 5 HFRJ Q) H \WDWQ R(BHU

U6XGI HAQJ XQEHUARIQEQ) DERXVIKH HARGRP (E WDV \R EH VXFFHWIXO, QHHG
\KDVWZ [@IDFH \WHP DV\ RXQJ DGXW B\ FU-DIY] \R BDQKRZ \R EXGIHW

+RZ GR, FUHDMD D EXGJ HWEDVHG RQWHUGHRAMRQV DQG GHDIY

IIDQFID® \AMDE®! @H' Z M XQH SHAWG UHDOIA

6 HEXUW 6(/t 5HVSRQVIEG!' HFIVIRQ 0 DNLQU

6N@ 3UREGP 6RO

$ AW - HOEHDQJDP H DQG UHDDW FKHANY
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( DFK VHMMRQ LQYROHV SUQRXW KDQERXW \KDWF ) EH IRXQG LQ HDF KP DIMUDY'V 1 MRQ EXVKHUH LV
\WH RYHDODMR SK\ VIEDCP DWUD® QHHGHG ( YHU V N \RQ Z I@UHTXILH DV FHHIQ R SURVAF WIGHV 1L

\ RX XVH \KHP
. 0 DI0 ICHY DQG P HAD W FXVWEIEMUAV IURP - FDQ DOR XVH D FRP SXWUR VHDURK |P DIHV
DQG SUQV
1 /] %* « .  3RAMUERDUG
. GHWHAWV
. 6FAWVWRY
P T%* « . 3IHFHVWR SO\ EIQIR Z W DQG SU| HV
V%™ « o &RP SXWMY IR RXW R XWH
V%™ « o &RP SXWMY IR RX\W R XWH
V%™ « .+ DQERXW
L] 9% « . +DQAXAR WIAN QRWVIQ  ALIHHONRBLY/
' «  3RWMUSDSHU
3DSHUJURAHY EDJV 21( 3(5 *5283 WRXGKDYH \RXWIQDJURXS FRQMAQQ]
. 6FAWRY . EQH SHQ
SDSHUSOWV «  VKHHW Z KW SDSHU
P T%* « . SDSHUEDJ . VAN (DPHWMIV
P DUNHY QRWNEGH . 7DSH
]IS ®ANEDJ
2 SWRQDGSU] H IRUWH Z 1QQAQ) WDP
V%™ « . &RP SX\MUWR WKRZ YIGR
P/ T%* « . 6N QRMV
V%™ « . - HOEHDQV RUDQ WIQ] VP IOUIQMI H
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<RXQJ SHRS®! P D\H 9 HIP RQAEHMMU 7KLY F RH \MQHWR RXUP W RQ UHBF WRXUEHTH \KDV@ HP RQW
DQG W FRP P XQUIHV DUH DWKHUMRQI HV WKHQ DOY BE I ulQF XYY HR HY B GP HQVRQR
QYHWW DQG P RWHVSHAD® \WH YRE WY R\ RXAWU DUH GRXWY KIG XSOWMG DQG HP SRZHIHG ,Q
VHYIEH \R WHVH YDOHV R DOAMEH HTXW QY MW DQGIGFXVRQ - (', RXUV DM DQGERDUG KDY H
S®IGIHG D FRQIXRXV FRP P MY HOAR RXUF RBF M/ HIP H DQG UHV RUF I \R F I0@IQI Q) \WH V \ \HAW
VHYIFHV DQG SRIFHVU ERW IQMID® DQG WURXI KRAKH \WILG V BF HIHD® u VKDVWKDY HF HDWG
IQHTXMDE®! RSSUMMYH DQG GVSDUDM RSSRUMQUAY |RUKLY RUE T P DUIQDE HG F R P XQWAV

7 R SURYIGH WH P RWHTXIMPE® DQG IQF XV Y. HH, SHUHQF HRU\ RX\WW Z H DV NKDWD@V B Z RINRZ DUB
SURP RAQY \WH IRTRZ LQJ SUDPFHV WURXJ K P RGHIRY EHKDY RLY DQG DF MQV Z KHQZ RINQ DBQIV EH
\ R\ 3 UDPWFHV IQFOIGH

.o LRI QHW R XQGHIABQG $WNQJ TXHV IRQV DQG D Z LRI QHY WR V X SIQG MGIP HOWVHY DL
\ RX GRQVWKDUH WHUSHYSHRIYH LV P SRMEQW, QY MIG R QY AW QI RKHY Y HZ V \ RX KDY HR
Q) GHHSHUR W \R DSSUHAIDM Z KHUH KRV HY HZ V RWICDMG $ N TXHV IRQV \R XQGHWY DG
Z KDW RX\K DUH VD! 1Q)

. 5HFRIQ] HFRP P RQKXP DQW DQG DSSURDF KIKLY Z RINZ W P RGHV WDQG KXP LOV 8 QGHY DG
\WDVSHRS®! KDYH \WHURZ Q QHHGV YDOHV JRDY Z RUBY #ZV DQGF DMIQIHY $F FSUQ) WDW
\ RX GRQWWDYH D@KH DQVZ HY EXWDUH Z IGJ \R P DN FSURTUHV QY Y M UV NEINQJ DQG
H SRVQ) YXQHDELQW

. 5HOPWRQ P STAVEIDVHY ,QQHUZ RN 8 QGHWY IQEQ) \ RXUIP ST WEIDV N DQGKRZ WH [P SDF W
\ RXUIQMDRIRQY IV FXFIDAQ HTXIW DQG IQF XY RQZ RN ' RQW K DZD\ IURP GLILE XV
FROYHW/DMRQY

. 6HHANDQG SURP RW FRXQMUMMUHRWSIE MQRWP DIRQ

. 6 HWRRG IQMQIRQV DQG HYDOOW \WH [P SDF VIR \ RXUZ RN

. ' RQWEHQ \WH H MMQFH R WH FKDOIQ) HV DQG EDUHY 6 [P S®© EHF DXV H RX GRQW HI\IMHP
GRAVQWP HDQWH GRQWH WV

. $YRG SHYXDVMRQ < RXUURB! VMQWERXWE RY QF Q) V ¥BHQN DERXW RXUY HZ SRIQNV

. 6HWD KUK H SHABMRQ IRV RXUMNGHQN DQG SURY GH QHF I VD UHV RUF Y DQGV SSRWR KHS
\WHP DFKIHYH WHUJ RDY

. 7RWK® SURP RM HTXIW DQG IQFOMRQ \WH Z RIN QHHGY R EH GRQH DVWKH V \ \HRV DQG
IOAMMRCDABIYHO$ FNQRZ BIGT H WH SURV IGF HRI V \ \HIAME LQMV I9VHDQG EH Z LG \R F OMIQIH
\WRVH Z KR VXJ JHWRKHZ IVH

. ) RFXV RQWH UHDMRQUKLS DQG SURP RW \KH V 19V HR EHBQILQ) 0 DN H/ XH\ RAKYV \KHUQHHGY
DQG Z HOEHQ) DUH DWKH FHQMUR! HYHWY \MIQJ \ RX GR & UWHDW DV BF HRU\ RAKV\R Y IE HKHU
FROFHQV DQG JLYH WHP  FKRIEHV
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. KB\ RX DUH SOQQQ) IV IOEH UHD® KHSIXOR WBUAFRQOHAWR VR P RUH J HQHUDA HG J XHVW/
VSHDNHY DQG VFKHGX®! FRP P XQW WISV KHDOMFDUH SRIFH VRZ QRIILEHV IDPP HW EHRWH
WH VHWIRQY WBUNEHFDXVH SOQQQI DQG &I MIFY FDQWIN HD Q) WP H 7 KHQ GXUQ) WH V N \RQY
\ RX FDQ UHDFK RXVWR P RUH VSHALLIE SOF I DQG SHRS®! EDV 16 RQ\ RXAK LOMUHYV W

) $&,/,7$7,1* [ ($51,1*
6\ DUH \WH | DFLOMRLY R\ RAMVIGDRIQ) SURFHW $@Z DP O [P XP DP RXQUWRI BOIQ) DQG
LGHD JHOHIDMRQWR FRP HIWRP WH<2 87+

. (WIEQK* 5283 12506 6XFKDVf
C %H IX@ SUHVHQW
C ( P ELDFH WIQNIQJ DERXWSRWIELDAHVU VW RND. VR WION RI FDUHHUSRWWIELDAHV
HYHQ WRXJ K \ RX GRQMNQRZ Z KHIH\ RX Z L@HQG XS
C 3 WDPWEH ERW gMMSSLQJ XSt DQG g WMSSLQI EDFN' 1Q FRQYHWDMRQV
C &DUHHUH SRUDMRQLY DERXW( ; 3/ 25,1* <RX GRQMKDYH WH DQVZ HY \ FVDQG
WD RND\
. 5 HP HP EHUWH HTXIW SUDRPWEH R LQYIME) DOV XEHQW \R V IOUHIQD Z D\ \WDWP DN M\KHP IHHO
FRP IRMDE®! ZUMQ) GDZIQ) VSHDNQ HW

0,)'/(6&+22/ "' (9(/230(17$/ 5(0,1' (56
7 KH P IG3BI VFKRRODIH IV D QVWPWEHURG IQ KXP DQ JURZ W DQG GHY BSP HOV  XUQJ KLYV TTH
AXGHQW H SHUHQFH D UDSIG DQG VI QUIE WEHY RSP HQBCF DQIH 7KH EHIIQWR TXHV IRQ \WH URG
R DOX@V [QWHUQYHV DUH G DORWWHUSHHUIURXS  DQG WHUGHF Y RQV DUH RWQ HP RIRQD®
FKDUHG 8 QGHWABQAQ) DQG UHAVSRQAQ) \R \KH XQTXH GHY RSP HQBOQHHGY R P IGEBIV FRRO
VXGHQW P HDQV NCGRZ 1Q]

3K\ VIFD® 9 DFIAWY EHEHHQ SHURGY Rl KLJK HQHJ\ DQG GMDU\

OMBFXYDD 6 KRWDIMQIRQVSDQ UHVSRQGY \R KDY @ F IRE Y QHHGY UHBIY QF HQ GDWIQ)
(P RARQD® ([ WHP H VHD FRQARXVGHW IGPXDWQ) HP RIRQV DQG DY LW Bl 1Y

6RFIDM 6 HQWMYH GHVIUHV LQGHSHQGHQRH DQG DF F SIBGF HERN \IRUURBI P RGHY
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7 KHUH DUH UHFRP P HQEDMIRQY DVWKH HQG Rl HDF KV M \RQIRUZ KIE KIXHV W SDN i/ DQG
FRP P XQW WSV Z @I R QFHO Z W HDF KV N \RD DQG Z KIE KRQHV\ RX V IRX@ EH SOQQQ) 1QWH
IXWMUH

. <RX FDQUHDFK RXVR Z KIEKHYHUI XHWY SDN B DQGF R P XQW SOF i\ RX \MIQN DUH V XUEG!
EDVHG RQ\ RXU\ RX\W DQG \WWHUIQMUV uXV HKH F R P XQW EIQIR DF AW S$ 1" \WHUF MHHU
IOMHNHVXOV \R IGHQI  SOFHV \R YV WY
' RQWRW HAKDWILMDQ) XHWAYSHDNHLY DQG 1 IHG WSV DUH DA D\ V DQ RSWRQ \WHUH IV D UV RUF H
IRUWLY 1Q \KH VP SOIHG DPYMAV VHF NRQ DQG \KH F RMIF W I IRQ
VW XS R\ RXKRZ P DQ \ RX Z DOAR QY R HEXWKH KRSHIV\ RXZI@KDY H  DF WAV DQG

IXHWWSHDNHWY FRP P XQW/ WISV

7 KHUH DUH UAVRXUFHV DWKH HQG R WKLY JXIGHERRN\R KHS \ RX IQ1IQAQ) UHDF KQJ RXAWDQG
SOQQQ IRUIXHWWSHDNHLY DQG FRP P XQUW WSV 7 KHUH DUH DO RV RUF BY IRU\ RN \R X\ H
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7KDQN\ RX IRUEHQJ 1Q & DUHHU) RXQEDMRQY 3 BDV HEN HKH WP H VR DQV Z K\MHV HTXHV IRQV DQG L
\ RX QHHGKHS \ RX FDQ DVN DQ DGXOW

3WRIUP BBBBBBBRBBRBBBEEBRERREREERERRERREEEERERRERREREERERREEEERERRERREEE

1 DP H BBBBBBBBEBBRBEEEEREERERREEEERERREEEEREERERREEEEREEREEREEEEEEEREEEE

, NQRZ D GVWDERXVKH IREV IQP\ FRP P XQW

B B .- ..
,NQRZ P\ IOMIHVIW DQG Z KDW P LJKWZ DQAR GR ZKHQ, DP RTHU

A .BH.. .H.

, NORZ KRZ \R EH AHAVSROVMEGI Z W P\ P RCH

A .B.. .H.

, NRZ KRZ \R @/H D VXFFHWIXADH Z KHQ , JHWRGHU

A .BH.. .H.

, DP FRQIGHOAQP\ FRP P XQFDIRQV NIY.Z WY RKHUN®Y DQG DXV

. .BH . .B.

, DP FRQIGHOAZ RINQJ Z W RKHY

A .BH.. .H.

, IHHOHDG IRUP\ IXWWH

., .BH . .B.

: KDWSDWW DUH\ RX \MIQNQJ R \BNQJ Z KHQ\ RX JHWRGHU  F IF @DV P DQ. DV\ RX Z DQW
7THK &HQMU 7WDCGHB6FKRRO  &RP P XQW&RMUH 8 QYHWAW & RBUH
. RIWWDIWUKUUKVFKRRO 0 lOBY 2 \WHU BBBBBBRBBRBBRRBERREREERRRREERRRREEE

$Q 1GHD Z KDWADUHHU\ RX P LJKWZ DQAZ KHQ\ RX JHWRCGHU BBBBBBBBBBBBBBBBBBBBBBB
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, GDUHG D GWURP \WH DRMWAYV BV V¥ ZH AG

A .BH.. .H.

7KHIIHG WSV Z HIH KHSIXARUP H

. .BH.. .H.

7 KH IXHWY/SHDNHY Z HIH KHSIXAGRUP H

2. .BH.. .H.

, ZRX@ EH SDWR WKLY SIRIWDP DIDIQ

A .BH.. .H.

J\VRXZHHW GR WL DIDIQ Z RXG\ RX F IRRV HR KDY HP RUH RUBN VFRP P XQIW WISV'
0 RMH
/| HW

JVRXZHHW GR WL DIDIQ Z RXG\ RX F IRRV HR KDY HP RUH RUBN \J XHVWAV/SHDNHWY/
0 RMH
/| HW

6 KDUH VRP H \KIQIV \WDW RX QNHG DERXVWIKLY SUR] UDP
6 KDUH VRP H \KLQIV WDV RX \KIQN Z H VKRX@ FKDQJ H

: KDWZ RXG\ RX O\H\R GRQH W
* HWD \RE
* HWDIQIQ) \R KDYH D IRE
$QRWHUSWRIWDP O\H \KLY
2 \KHU BBBBRBBRBRRBERREERRRERRRERRRRERRRERRRERRRERRRRERRRERREERREE
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. (/1820 ( &+( & ,1 6QGHV t 6@GHV DYDDE®I DVEMO 6 AGHY) R HWIRQ @
P LQV 7KHVH DIH MWBLRP SW VR GR Z KDIMYHU\ RX WLQN LV EHVW
. 4 XIENURXQG\WH IRRP HP RUFKHAN LQ RUMY WIXP EV XS GRZQ WRWWHVEH RV BHV IRZ KRZ
\WH DUH IHHEJ DWKH P RP HQW
© HBRP HWR & DUHHU) RXQEDIRYY ( [ SDIQWH @ RAWR WH SURILDP

WSV JXHWW/SHDNHY HE
C ([ SDIQ\ RXUZ K\ r Rl ®DAQ) WY SIRIWDP DQG KDY HHY B RQH JR DURXQG DQGH SDIQ

WHUGZ K\ r Rl ZK\ FDUHHUH SGUDMRQLY [P SRUBQAR \KHP

25 UL\RXDWHDQHZ JURXS R\ RXW DUHV K
C30 DQ@PHJIDPH WUWRZ DEDQQDF IF BV DIQ] \WH SHY RYY CDP H\ RX DUH WURZ IQJ \R

DQGWHQJIRIQUHYHIH 7KHQWURZ \WHEDQIQWHY P HZ D EXW MW RQHZ R(G
H SOIQQ) Z KDWKH KRSH W JHWRXWRI \WWH SURTUDP RUZ K\ \WWH  DUH SDWR \WH SURI WDP

DF AV F R P XQW

*5283 12506 6QCH P LQV
& UHDM JURXS QRUP V\KDW RX Z LODQIRMZ u \WBAWZ WY \KH JURXS CGRP V@Y MBRQSDUH  DQG

KDYH\ RXW DGG Z KDWKH Z RX@ ONH
: UWMWHP RQD SRWMUDQGKDQJ WHP V R HZKHH IQ\ RXUV BF HRUHY K V N \RQ

$87,9,7< 6QGHV t
P LQV 3RWWMHVH VRP HZ KHH\ RXW FDQ VHH \WHP

. * XIAQJ 4 XHIRQ +RZ ' RO\ &KREHV&UDWO \ ,GHOM/'

. ' HVRUSMRQ <RXQ SIRHWIRQDY Z LOCHYHES XQGEHY BOEQ) R \WHUSHY RDAGHQMAV E\
UHORILY RQWHUIQMIN DQG WDIW
2 EMPAIYH) 25 <287+ , FDQVHHWDWP\ WDIW IOMMV FKRE N DUHD@P\ RZ QDQGF HDM
ZKR, DP
6 RAIDQ P RURQDCE N6 HD $ Z DUHGHW
WEHQMY 6 NO& BDRYIW

*28%/
& UHDW D FR@JIH SRAMURI ZKR\ RXDUH2 5

FUDM \ RXURZ Q SHYRQDAGHQMY Z KHHO
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. 0 DID] ICHV DQGP HAD \R PXWRXVBIEWMUHV ILRP  F D RV HD F R SXWMUR V IBUF KIP DIHV DQG
SUQN

. 3RWMUERDG

. * OHWAV

. 6FMRY

25

. 3HWRQDO,GHOMV : KHHOEIWG 3 HWRODOGHOWN:  KHH@XDQERXWURP -)) [ IRUKIY
DRRYIW DQG IRUWH | DP 1O HQJ DI HP HQADF A

67(36
( [ SDIQWH SRONR \KIV DAW WH g K\ ru \RV BWYKIQNQ) DERXWZ KR\ RX DUH DQG Z KDW RXU
IOMUMN DUH VR \ RX FDQNQRZ \ RXWHD EHWU
' HAGH L\ RX Z DQAR KDYH \ RX\WW FUHDWM D FREJ H SRV MY 1ILORXVWH SHY RDAGHAMY Z KHHORU
ERKU WLV IV DQ LQGLYIGXDODFWYIW WH FDQ Z RUNVRI HWHUEXWHDFK SHY R GHHGV \R F HDW
WHURZ Q

&R@IH SRWMUI \ RXW FUHDW D FR@J H SRV MOWDWH SUHV VHZ KR WH DUH  LOMUHY WWDIW

AQVINAV HW

. 6 SUHDG RXWP DI D] IQHY RURKIHUVXSS@HY WDW RXWK F @ F XN\BLE XUHV RX\WRI RUKDY HKHP JR RQ
FRP SXWLY DQG SUQNRXWE DI HV \WWDWIHV RD\W Z W \KHP

. * IYH HDFK\ RXW D SRWMUERDUG JGH V BVNDQGV ALV R F XNRWDQG J GH \WHUSIE YUHY RQWR
\WHUFR@JH

3HYRCDQGHQMW :  KHHO
+ DQG RXVWKH 8 HYRCDQGHOMV : - KHH® DQG KDY HKMHP ILQIQ\WH SIHF I Rl WH Z KHHOKMQN @ DERXW
\WHP VHOHV \KHUH IV DOR D Z RE EDQNR XV HL \ RX Z DQAR DGG \KDW

5()/(&7,21 6QCGH
PLQV  7KHVH DUH MWSLRP SW VR GR Z KDIMYHU\ RX WIQN LV EHVW
.+ DYHHYHY RQH FRP H EDFN\RJ HKHUDQG V IOUH DV P XF KR \WWHUSHY RDOV F RBUH SHY RDO
IGHQMV Z KHHOKH. 1HHOFRP |RWDE®I Z W
C,| WH QHHGVXSSRWDV\WH VKDUH DV NKHP : KDWZ HUH VRP H EL] \BNHDZ D\ V\ RX
GDUHG DERXW RXWHD : KDWZ DV\ RXUIDY RMM SDWAR! \KLY DF R\
C,| SRWE®! JIYH\MHP \KH RSWRQR!
KDQIIQ) WHUSRWMY RUZ KHHY 1Q
\KH VSDFH DV'\ RX FRQIXH Z W

&DUHHU) RXQEDIRQY
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)$0,/<(1*$*(0(177$.( +20( 6QCH
( [ S@LQ WDWALY FDQ EH IDP L® RUDQ WKWWMG DGXAVWLY LV DZ D\ \R EUQJ WHUGDIQ) Z WK
WHP RXWIGH Rl MOVVWKLY DFWYIW
QMYIHZ DQ DGXODQG I1@Q D SHYRGDACHAMY Z KHHORUWHP 2 5 DVN DQ DGX@WHV H
TXHARQY
C: KDAR\RXQH\RGR' : KDWDUH\ RXUV WQI\KV DQG Z HDN &V V\H'"

&+( & 287 6QCH
' R D TXIEN URXQG UREIQ R \WWH HP RUFKHAN RXWRUDIDIQ\ RX F R GR\KMXP EV\RV IRZ KRZ WH\
DUH IHHY

68** (67(' &20081,7<75,36 *8(6763($. (5672 *2: 7+ 7+66(66,21
< RX\K DUH GDUIQ] DERXWZ KRWH DUH VR\ RX FRX@ KDY H/ R HRCH Y V\MKDW RX N §Z \RRN
DQ IQMHAMG) IRXWCH R JHWR WHUFDUHHU
1\ RX KDYH\ R \KDWDUH DOHDG. FHUIIQ DERXWZ KDWF MHHUWH Z DM RX F R@G Y VKRV H
SOFHV (RZ
30Q\ RXU&&9 ) WHS$FFHW' D\ QRZ V R RXF P DN H/ XH R J HWOQ \WHUFDBIQEDUEH R
FDUHHUIRXQEDIRQY [IQMKHV ( PDIO DQD2 @HUDWEHO  # FFY YVF HGX
7 KHUH DUH VHYHIDOHVRXURHV R XVH \R V BSRWY RX DQG\ RXU\ RX\K Z W JXHV W SDN B DQG
FRP P XQUW SV ADMZ) RQSDIH R KLY JXIGHERRN
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: (/&20( &+(&. ,1 6QCGHV t >6QGHV DYDIME®I DVEM® 6 QGHV) RBGHWIRQ @
P LQV 7KHVH DUH MWWSBLRP SW VR GR Z KDIMYHU\ RX WION LV EHVW

. 4 XIENURXQG\WH IRRP HP RURUP RRG SRIQNWFRRECDM F KF NQ\R V IOUH KRZ \WH\ DUH [HHTJ DW
\WH P RP HQW

" (%,() )520 /$676(66,21 6QGHV t
. ' RQWRU HWR KDQJ WH JURXS QRWP V LI WH DIHQWMDOHDG XS DQG P D\ EHWH FRAU H
SRAMLY
. 1 HARQV BDUHG $VNZ KDW RXK UHP HP EHUILRP OV W N \RD DQG Z KDVWIH. \RRNDZ D\ \WDW
NV Z WK \KHP
. ) DPL® HQIDIHP HOV $WWNDQ YRQMHWY \R VKDUH \WHUIDP 1O HQJ DIHP HOMBIHF HURP OV W

VHWMRQ
. " IG\RXJRRQDQ FRP P XQW\NSV RUKDY HDQ JXHV W SDN B/ Y V\/ QF H RXUDV W N \RQ'

$&87,9,7< 6QGV t
P LQV 3RWWMHVH VRP HZ KHH\ RXW FDQ VHH \WHP

. * XIAQJ 4 XHIRQ +RZ FDQP\ IQMHW FRQQHPR \WH F R P XQWV'

. " HVFUSUIRQ <RXQ SIRHWIRQDY Z LOH SEBUH Z KDWRSSRUNMQWAY H IV W WHURZ QF R P XQUAV
EDVHG RQ WHUIQMHV

. 2EMPYHV) 25 <287+ , FDQWBWWRQQHAIDY P\ IQMHW\R SRV \EBIF IHHY  ,F D
VHH \WH RSSRWMQUAV \KDWH MAQ P\ RZ QF IR P XQW

. 6RADY P RIRQDO N6 RFAIDOS Z DUHGHW

WEHQXY 6 NO& MY HQKIS

* 2%/
. &RQIDXH \KIQNQ) DERXWQMIHV DQG ILORXVKH LOMUH WY IDRY \R LI XUH RAWKRZ \ RXU
LOMUMN FRXG FRQQHPWR FDUHHY WHQ SO\ F R P XQW EIQIR R H SBUH F DHAY WDWH IV D
\ RXUFRP P XQW

0$7(5,$/6

. QMHWOYHORY + DQGRXWEMO , QMIHQYHQRY + DQGRXV®[  IRUWLY DRI DQG |RUKH
IDP 1O HQI DI HP HQADPYIW

. &RP P XQW %QJR + DQGRXWEMD &RP P XQW4QI R@

. 3IHFHV\R SO\ EIQIR Z W DQGP D\ EH SUj HV
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( [ SDIQWH SRONR \KLY DAMYW \WH g K\ ru \R V BWYKIQNQ) DERXVKRZ \ RXUIQMUIVIV FDQ
FRQQHPWR FDUHHY VR \ RX FDQ KDYH D KDSSIHU@H Z KHUH\ RX HQR Z KDWRX GR
+ DYH\ RXW | LORXVWKH LOMHQYHORY 1Q0EY GXD® DQG RQF HKH JHWR\KH OV WXHV 1RO
KDYH\WHP SDIUXS \R EIDIQARP IGHDV & ILF XOWW DURXQG \R KHS \WHP EHF DXV HKH\ Z IOQHHG

VXSSRWRQ KLYV

<RX FDQ WBUAFRRUGIQDWQ) FRP P XQW WISV DQG J XHWWSHDNHY EDVHG RQ Z KDW RXW( VD\
DVIMH HQG RI WHULQMUHVQYHQWRY

7KHQ P RYH RQWR &RP P XQW %QIR Z KHUH\ RX F )XV HKH SUH ILGIG\RSIEV RUWH EQQN VKHHW
\R KDYH\ RX\W EUDDIQARP Z KDWH MV QHDUKHP ) HHOUHH \R DEDSWKH EIQIR V IKHVDV\ RX V' Hi
IW7KH FDQZ RUNIQ SDILY RUJURXSV

& RBPWHYHY RQHY EIQI R VKHHW DQG Z WM GRZ Q DOR \WH DQV Z Y/ RUSKRWRE B\ \IMHP 25
KDYH HYHY RQH VKDUH RAKHUDQVZ HY DQG Z UMM \WHP RQ\WH Z KM ERDUG SDSHUR XV HZ KHQ

\ RX FD@RXVWKH DQVZ HY

3DW\WHP DOEDANDQG SO\ EIQIR

5()/(&7,21 6QCGH
P LQV 7KHVH DUH MVBLRP SW VR GR Z KDIMYHU\ RX WLON LV EHVW
.+ DYHHYHY RQH FRP H EDFN\RJ HWHUDQG V IOUH HWHUZ KDAWKH. SXWOQ\KH OV WXHV IRQR! \WH
IOMIHVQYHQRY  RUFDUHHY IURP WH EIQIR V IKHWKH DUH IQMUHV MB1Q < RX\K F DV DA
VKDUQJ Z KDAWKH P LJKVEH IQMHMG [Q IRUF MHHY 7KLY IV Z KHQF HDIY DV IHV $F HRU
WHP Z IOUHD® FRP HIQKDQA EHFDXV HKH Z L@IHHCF R IRMIEGI\R V IOUH WHUGHDP V' ZKIE K
FDQEH UD® VFDU IRUVRP H\ RX\K
C,| WH QHHGVXSSRWDV\WH VKDUH DV NKHP : KDWZ HUH VRP H EL] \BNHDZ D\ V\ RX
GODUHG DERXVW RXWHD : KDVWZ DV\ RXUIDY RAM SDWR! \KLY DF B © KDWZ RX@\ RX GR 1L
\ RX FRX@ GR DQ \MQJ 1Q\WH Z R Z W R SUREGP "

)$0,/<(1*$*(0(177$.( +20( 6QCH

( [ SOLQ WDWALY FDQ EH1DP L® RUDQ. WKVWMG DGXAOVWLY IV DZ D\ \R EUQ] WHUGDUIQ) Z W

WHP RXWIGH Rl MWL DFWYLW

.+ DYH D WKVAMG DGXOVIQRXVYKH LOMUHY WY IRY |RUKHP VHD DQG BB DERXVW KDAWKH, Z UMM
RZQ

&+(&. 287 6QCH
. ' RDTXIENURXQG UREIQR WH RQH Z RS F K NRXW
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< RX\K DUH GDUIQ) DERXVWKHUFRP P XQW DQG IOMIHV WV R RX F K@ Y V\ISOF Y 1QWH
FRP P XQUW \WWDWDUH YHY ZHONQRZQ HJ 1DV &F MEXVQHV V\HKHDIKF MH HW
6 \BWEOQAQ) YIMW EDVHG RQ
Z KDW RX\W VDIG DWKH HQG R
WHUIQMHNQYHQRY
<RX FDQDOR XVH9,578$/
| LHGS WISV VR J HAY RXW P RIH
DZ DIHRI Z KDAH MV |RUWHP
P RUH UVRXUFHV IQ WH FRODPWHAIRQRQSDIH  GIVFRYHUY HGXFDARQ FRP FRP P XQW
YIWXDOI HE WISV @
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: (/8&20( &+(&. ,1 6ACHV t >65QCHV DYDIME®I DVEI® 6 QGHV) RGHWIRQ @
P LQV 7KHVH DUH MWWBLRP SW VR GR Z KDWIYHU\ RX WIOQN LV EHVW
4 XIEN URXQG WH URRP VKDUH R D KLIK DQG D ®&Z

" (Y%5,() )520 /$676(66,21 6AGHV t
' RQIAYRU HVWR KDQJ WH JURXS QRWP V LI WH DUIHQMDQHDG XS
. | HARQV BDUHG $VWNZ KDW RXW UHP HP EHUILRP @V W N \RQ DQG Z KDVKH \RRNDZ D\ \KDW
AIENV Z WK WHP
. ) DP 1O HQIDIHP HOVSWNDQ YREQMHY \R V IOUH \WHUIDP [©® HQJDIHP HQMBLE HIRP OV W
VHWIRQ
. " IG\RXJRRQDQ FRP P XQW\NSV RUKDY HDQ JXHV W SDN B/ YV QF H RXUDV W N \RD'

$&7,9,7< 6QGHV t
P LQV 3RWWMHVH VRP HZ KHIH\ RXW FDQ VHH \WHP
. * XIAQJ 4 XHAIRQ +RZ FDQ, FRQQHAWP\ IOMMHVIV\R P\ F DHHY
. HVAUSUIRQ <RXQ) SIRHWIRQDY Z OARWHFRI QL] 1Q) KRZ WHUXQTXH QM V\DQG \BBIQN
FDQ DU Q\R FDUHHWY
. 2 EMAYH , FDQH S®UH VRP H FDUHHY , Z RXG EH LOMHV ME [Q DQG Z KDW/ NIY., KDY HRUWHP
. 6RADQ P RIRQDB NO6 HD$ Z DUHGHW
W HQXY 6 NO& UMFDOY KIQNQJ

* 2%/
. 6HHKRZ \ RXUQMHV DQG VNO
FRQQHPVWR FDUHHWY \ RX Z RX@ HQR

DQG B SEUQ) Z KDWKRVH
FDUHHY GRN @\H

0$7(5,$/6

. &RP SXMY\RH SBRUHO \ ) XU 7 DQGV MXS DF FXROW Z W \WH 9 HIP RQ P S& P HQW/
3DKIIQEHU 9( 3 WWRARXQGRQO \) XWUWO7 UFRP P HOGHG

25

.+ DQGRXW R & DUHHU, QIMUAVG XUYH. SEIVD & DUHHUQWMUHWWE XUYH + DQGRXV@URP . H\ %DQN
RQ® JLYHWHP 1LUASDI H R ILA@RXWDQG WHQ ROFHWH DUH GRQH KDQG RXWHWRI
SDUHVt DQVZ HUNH
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( [ SDIQWH SROANR \KIV DAMW WH g K\ ru VR \ABWWHHQ) Z KDWIDUHHLY \ RX DUH Z HOVXUWNG IRU
EDVHG RQ\ RXUIQMHV DQG VN $OR \R F IMF T \KIQN DERX\WL \WHVH DUH W KWRU\ RX
+DYH\ RAW QDYIDM\R Z ZZ P\ IXWUHYWRW YHS DQG KDYH \KMHP FUHDWM DQ DFFRXQWIVLY
IUHH 7 KHUH DUH DOR WWMSV RQKRZ VR FUHDW DQ DF F RQAVDQG D Y GHR WWRUDOR KHS DQG V IRZ
Z KDVWKH VIAM | HDWUHV

7KH9HWP RQA( P SR P HOB DI LQGHUZ L@BDYH WHP  Z W DQ DFFRXQUWABUMG DQG UHDG\ \R
JREDFNR LQWH IXMUH 7KH LQIRWP DARQWH FRP SIBILQ 9( 3 Z LI HQHDMD: RUE GRFXP HQW
VWBUMG | RUMHUUHVXP HVR XVH DV WH JHARGHU 9( 3 FDQ DFWDV D NQG Rl SHYWRQDORQUH
RXLQDOMURXI KRXW& DUHHU) RXQGDWRQV DQG DV WH P RYH WURXJ K KLJK VFKRRCDQG EH RQG

+ DYH\MHP J R \WH FDUHHUMDE. DQG \BINH \WH & DUHHU, QMG XOH. 7KLY Z L LYH\MHP vV R H

LI KWQR \MHUIQMIM DQG Z KDWDUHHWY Z RX@ EH EHV W XMG\R\MHP  7DN W/ R HWP H\R
GMKHP H SRUH DQG XQEHYARIQG WHUIQMHY \BURIG! + HUH IV D Y GHR ARUDOR KHS Z MY KLV
\AMS DQG \WH QH VWAMS SEO 0\ ) XWXUHO 7 7 XVRUD@

7KHQ\ RX FDQKDYH \WHP J R WH VN.@ \BE DQG DGG V NI, \WH EHV \BUHD IRUWHP \R DGGV NI
Z RX@ EH qDH H SHUIHQFH EHFDXVH P RV W WHP SUREDE® KDY HORWKDG SUHY RXV IREV RU

WDIQQ] 7 KHQ WZ I@ABWAI HQHIDIZ REV \KDWP DI KR \RHUIQMUIHIV DQG VN@Y

25
+ DQG RXVWKH IIIMSDIH R \WH & DUHHU, QMG XUYH. DQG KDYH \WHP [L@KDNQ \KHQ JLYH WHP
\WH UAWR \WH SDJ HV IRUKH DQVZ HUN H\R'V H Z KDWE MHHY \WH P LI KWEH IQMUHV ME 1Q
' HSHQEQ) RQWP IQ) KDYH\WWHP UV IBUF KIKH \RS IREV \KDW/ IRZ HG XS RQWH DQV Z EN M
SYDYLLHZ QHWEOOMMY @

5()/(&7,21 6QcH
P LQV 7KHVH DIH MWBLRP SW VR GR Z KDWIYHU\ RX WIOQN LY EHVW
+ DYH HYHY RQH FRP H EDFN\RJ HWHUDQG V IOUH \WHUWRS F MHHUSRY \EIOMAV EDV I RQ\WHU
VXUH UHVXOV SWWWHP : KDWER\ RX \MIQN DERXVWKIHVH FDUHHLY "$ UH \KH. LOMUHV 1Y R\ RX"
- RX@\ RX SIENVRP HKIQJ HOH' 7 DO! DERXWZ KDAKH VXUYH. P LJKWKDYH J RWHQ Z URQJ RUU KW

)$0,/<(1*$*(0(177$.( +20( 6QCH
( [ SOLQ WDWKLY FDQ EH IDP L® RUDQ WK\WWMG DGXAVWLY LV DZ D \R EUQJ WHUGDWIQ) Z WK
WHP RXWILGH Rl MVVWKLY DFYIW
6KRZ D WK\VAMMG DGXOY RXUFDUHHUIQMUAV W XY K UHV X0V DQG KDY HKHP DQV Z HWHV H
TXHWRQY |,V WLV VXIBUMQI R\ RX" : K\ RUZK\ QRW: KDWF DHHUGR\ RX WIQN, Z RX@G EH

LOMHMG [Q HWHURQ WH QMRUQRARQ \KH @/ "W
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